
Getting started is as  
easy as 1-2-3! 
 

1. Visit the HUB 
2. Register for machealth 
3. Start your free online course!  

 

   

Need Help?  
 

There are a lot of great features on 
machealth that can help you make the 
most of your experience - but we all 
need a little help learning the ropes. 

Browse our FAQs for a full list of help 
topics. Most of the time you will be able 
to find the answer to your question 
here. 

If you have a question that isn't 
answered in the FAQs, try posting it in 
the Help Forum. You might find that 
another community member has had a 
similar challenge (and found a solution!) 
The machealth team also moderates 
and answers the Help Forum, so you'll 
hear back either way. 

Still can't find the answer you're looking 
for? You can always contact us. 

Contact Us 
 
support@aihtsagam.org 
support@machealth.ca 
machealth.ca/help 

@machealth_ 
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Registering for Your Program 
 
Registration is quick, easy and painless. You 
only need to do this once and then we will 
never ask you to do it again. We will never use 
your information without your permission or 
send you a bunch of spam! Visit  
https://machealth.ca/registration/p/aihtsagam
-cme-cpd-africa  
 

 
 
For security purposes, you will be sent a 
confirmation email with a link for completing 
the registration process. Click on the link in the 
verification email and fill in the form provided. 
The display name you choose will be the name 
visible to everyone. Remember the password 
you pick as this will be how you log into the site 
each time you visit. 

   
Resources 
 
A resource is a helpful file, video or link shared 
with members of a specific program or with 
the entire machealth community.  
 
You can browse through files by topic within 
each program, or browse all publicly available 
files from the main machealth menu. There’s a 
lot of great resources shared on the portal, so 
make sure to take a look! 
 

 
 

   
Subscriptions 
 
We understand, you have clients and phone 
calls and conferences and families - you’re 
busy!  
 
Subscriptions are your answer. You are able to 
subscribe to program and receive the 
notifications that you want straight to your 
email. You are in control of the frequency of 
the notifications and you can opt out of these 
notifications at any time.  
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Reply to notification from 
email client 

X  

Receive notification about all 
program activities 

 X 

Receive notification 
immediately as posts 
happen 

X  

Summary of all program 
activity in 1 email 

 X 

Pick which parts of the 
program to get notifications 

X  
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